SHVERA Compliance Tool (STELA)

CHALLENGE PROCESSING

Broadcast Interactive Media provides broadcasters with a valuable tool that has already helped manage over
18 million satellite television company waiver requests. The SHVERA Compliance Tool, also know as STELA,
allows broadcasters to respond to waiver requests in a timely manner. By minimizing the viewers lost to an out-
of-market network service, the SHVERA Tool helps protect your location-based copyright and income stream.

The SHVERA Compliance Tool allows broadcasters to respond to waiver and challenge requests for Out-of-
Market Service efficiently and consistently. While the basic SHVERA Compliance Tool allows broadcasters to
respond and challenge requests one at a time, the Plus version provides powerful features that make waiver
and challenge processing easy and reliable.

SHVERA Compliance Tool Plus Features...

e Use Sort and Review to view all waivers

e Sort by criteria, e.g. dBu, Zip Code, name, date requested or vendor

e Use SmartBuffer to run automated filters with one easy command

e View data about waivers and challenges such as predicted dBu strength and number of days in queue
e Download all past granted and denied waivers with Waiver History

e Challenges are returned electronically to the DBS provider

e Access “Locate Viewer” to enter addresses and view signal area map locations, along with dBu values
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